
WELFARE REFORM COMMITTEE 

‘YOUR SAY’ – PERSONAL INDEPENDENCE PAYMENT 

ANONYMOUS WRITTEN SUBMISSION 

Last week I had my PIP assessment which although I have been in receipt of DLA 
for a few years is the first not based on the plethora of medical evidence provided by 
me and various specialists.  I have had no decision as yet, however the reason I 
want to do this now is this is not about any decision, it is about the actual 
assessment I had by someone who clearly knew very little of my medical problems 
or how they affect me.  She was disengaged, did not make me feel at ease in any 
way and was clearly agitated because it was taking longer than I was obviously 
allocated.  Her last comment to me was "anything else?" in a not particularly nice 
manner. A fair bit of the time was taken up trying to remember medications I take, 
there are many, doses and strengths.  I provided this information with my application.  
I am unaware what other information I provided that she did not have. 

I will try to summarise below; 

No list of my medications, which I provided, taking quite a bit of the allocated time to 
go through these. 

Not very nice manner, disengaged and was more interested in how my illnesses and 
disabilities didn't affect me rather than how they did affect me. 

I felt she finished sentences for me, at the end she said she had typed up the report 
"in my words" I have no way of knowing this.  I cannot hear in one ear and found it 
difficult to hear her whilst battering on her keyboard the whole time. 

I had to explain what many of my medical conditions were, and she mistook from my 
form what some were.  She asked about high blood pressure when I have low, hypo 
not hyper.  She asked about my Thyroid problems, I do not have Thyroid problems; it 
is my Parathyroid, a completely different thing and clearly did not know what it was. 

Three problems I have, which do affect me but no surgery is planned for now, 
gallstones, hernia and Parathyroid glands, she seemed to think none were a problem 
as no dates for surgery and seemed to dismiss them.  These would all have risks to 
my transplant if they were done so whilst they are not severe they may become so, 
but I deal with them with medications at present. 

She seemed to dismiss eye problems as my cataracts were done a number of years 
ago, however did not pursue any ongoing issues or further surgery I had had to my 
eyes. 

She appeared to have no knowledge or understanding of transplantation, how it 
affects you physically or mentally or the consequences of medication, i.e. I have 
crumbling bones due to steroid treatment and have spent most of my time since 
transplant at home with broken bones and housebound, as Simon knows. 

  



I had been attending the Transplant Psychologist, again she did not seem to 
understand the reason I am not on anti-depressants is because they have serious 
consequences with my anti-rejection medications.  She seemed more interested in 
that I don't have a scheduled appointment to see him but I have to call him or speak 
to him to make an appointment if things are becoming too much again. She seemed 
to take from this that I am "fine now" I certainly was not after this experience. 

She asked me to make various limb movements; one did hurt at the time but thought 
no more of it. unfortunately 2 days later I had to attend my GP with a shoulder/back 
muscle strain which I was given diazepam for and have also had some exercises 
from my Physio' for.  This may of course be a co-incidence.  She did not even ask 
me about any physio' I am receiving. 

As I mentioned eventually she was clearly hurrying me along as I had gone over my 
time. 

I was disgusted with the whole thing, I attend regularly many hospitals etc. and most 
nurses etc. are caring and helpful. I was left feeling like some low life, liar, felt she 
was trying to trip me up, put words in my mouth and just had very little understanding 
or in fact interest of how daily life is for someone with as many complications. 

I never look for anyone's sympathy but a little understanding or compassion goes a 
long way.  I am sick to death of constantly trying to justify myself to the DWP whether 
it is DLA, PIP or ESA.  At the end of the day I was Medically Retired from the Civil 
Service.  I was medically assessed independently for that and always include the 
report from this was any applications. I constantly attend hospitals etc. and trying to 
try to live a normal a life as possible seems impossible. 

I had a decision regarding this which scored me 10 points on mobility, this meant I 
received correspondence from Motability regarding returning my car. I asked DWP 
for a reconsideration. It has taken 3 weeks of stress and anxiety to do this. I spoke 
with various people, some helpful, some plain rude. Every single person told me 
something different.  I asked for a call back and after asking for a second time I was 
called on Thursday by a woman, the Decision Maker, who had not even looked at 
my case before calling me.  I suggested she read it then called me back.  She did so, 
and called back within half an hour to day she had changed the decision to 12 
points. This allows me to keep my Motability car. 

The point I am making as my complaint was about the assessment process, not any 
decisions, is this proves the process is flawed when it took someone less than half 
an hour to see the various reports were inconsistent, inaccurate and contradictory. 

Thank you for assisting with this matter and I hope in future people like me are not 
made to feel the way I have felt through this whole process, people get sick through 
unfortunate circumstances. It can be any one of us at any time.  

 


